
 
Eddie M. Pope, General Counsel 

100 Ovilla Oaks Dr., Suite 200, Ovilla, TX 75154 
Direct: (512) 689-7815 • empope@telesentient.com 

 

 

 
August 26, 2025 

By Electronic Filing 

Marlene H. Dortch, Secretary 

Federal Communications Commission 45 L Street, NE 

Washington, DC 20554 

 

 Re: Notice of Supplemental Ex Parte Filing Facilitating Implementation of Next 

Generation 911 Services (NG911); Improving 911 Reliability PS Docket Nos. 21–479 and 

13–75 

 

Dear Ms. Dortch: 

 

On August 7, 2025, FailSafe Communications, Inc. (“FailSafe”) filed an ex parte letter in the above named 

dockets, describing a meeting that FailSafe executives had with Commission Staff. 

 

One of the follow-up questions from that meeting related to where FailSafe’s proposed T911TM approach had 

been implemented. We are pleased to announce that the City of Ovilla has now authorized the 

“implementation of T911TM for the citizens of Ovilla.” Exhibit A is a copy of a cover letter, a letter of agency 

and the actual resolution adopted by Ovilla. 

 

FailSafe anticipates that this is the first of many such implementations that will occur in the next few months. 

We will keep the Commission Staff informed as this roll-out progresses. 

 

Respectfully submitted, 

 

 

s/ Eddie M. Pope 

Eddie M. Pope 

General Counsel 

 

Cc:  PS Docket No. 15-80  

mailto:empope@telesentient


Leo A. Wrobel, Founder 
and Chairman of the Board

100 Ovilla Oaks Dr., Suite 200, Ovilla, TX 75154
Direct: (214) 225-5536 • inventor@t911.ai

___________________________________________________________________________________

August 25, 2025

The Honorable Richard Dormier, Mayor
City of Ovilla
105 S Cockrell Hill Rd, 
Ovilla, TX 75154 RE:   911 Service Upgrade Initiative

Dear Honorable Mayor and City Council,

Thank you again for last Monday’s action by the Ovilla City Council. The attached Letter of 
Authorization (LOA) is for your records.  The T911TM number ordered by the City is in service and 
working.  One step remains, which is to add a simple call hunting instruction, intended to direct the text
messages to the Midlothian 911 center, which also serves Ovilla.  We have tentatively scheduled a due 
date of September 25, 2025.  This will provide us with sufficient time to collaborate with all 911 
providers, ensuring the seamless and effective integration of this lifesaving feature. 

We have assigned Kelly Daniels to this project.  Kelly is a nationally known telecommunications expert
with vast experience with complex systems and national standards bodies.  Of course you can call on 
me at any time for an update or with any questions.  Thanks again for your confidence and support.

Best regards,

Leo A. Wrobel

CC: David Henley, City Manager
Congressman Jake Ellzey
John Wray, Ellis County Commissioners Court
Todd Little, Chairman, North Texas Council of Governments
North Central Texas Emergency Communications District (NCT 911)
FCC Docket 21-479

EXHIBIT A

mailto:inventor@t911.ai


City of Ovilla TexasCity of Ovilla Texas

105 S. Cockrell Hill Rd.  Ovilla TX 75154

AT&T  (972) 617-7262

 NCT911 (Subcontractor believed to be Comtech)

 XX

 mayordormier@cityofovilla.org 

mailto:mayordormier@cityofovilla.org


Remarks:

1.       Please see attached Municipal Resolution RO81825-A by the City of Ovilla TEXAS 
authorizing the installation of call routing instructions to activate a capability that 
identifies callers to 911 that are not getting through to NG911 called T911.TM

2.        A T911TM number, (972) 688-9611 is live and active now.  It sends E-Mail reports to the 
Mayor each time more than 5 callers to 911 are blocked from getting through due to 
network outages or busy signals in disasters and mass calling events.  The number is also 
generating real-time text alerts which are designed to be sent to the 911 center.  It is 
concerning these texts that we need action by you, as the present 911 provider for Ovilla.

3.       This LOA requests call hunting (rollover) from the LAST line of the 911 hunt group 
serving the Midlothian 911 center to (972) 688-9611.  This is intended to automatically 
trigger T911TM alerts (only when all 911 circuits are busy or out of service) that are then 
sent to a landing zone specified by you in your NGCS system.

4.       We have given the City of Ovilla a tentative due date of September 25, 2025 for the 
features to be installed allowing ample time for our respective staffs to fully collaborate 
on+ a smooth implementation.  

5.       The technical point of contact here at FailSafe is Kelly Daniels, at (214) 214-7233  or 
Email kelly@t911.ai.  Feel free to reach out to him with any questions.  Our team looks 
forward to working with you on this lifesaving companion to NGCS.

 

/ S/  (See attached) 8/22/2025

mailto:kelly@t911.ai
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